Cadantis Associates Ltd
6’ ‘ Unit 8 Acanthus Road
cadantis Redditch
B98 9EX

Tel: 0845 071 4720
Fax: 0845 071 4725

Service Agreement

We the undersigned do hereby agree to employ the services of Cadantis Associates Ltd who will act
on our behalf in analysing our water bills and endeavour to prove and obtain reductions in those
charges including backdated refunds.

We understand and agree that the fees payable to Cadantis Associates Ltd shall be a sum equal to
50% of the full savings for year one (the year starts from the date the water company agree the
appeal) plus an amount equal to 50% of any refunds, credits or cancellation of charges achieved
from the relevant water company.

In the case of down banding (reduction of water charges relating to site area or rateable value) an
additional charge equal to 40% of the annual savings will be charged in year 2.

These fees are subject to VAT at the prevailing rate and become due for payment 14 days after

notification of approval by the water company. We also understand that in the event of no savings
being achieved then no fee whatsoever is payable to Cadantis Associates Ltd.

Signed for on behalf of:

Name Signature
Position Date
Company

Address




